	Due to adverse weather conditions our refuse and recycling collection rounds were not completed on Monday 2 February, we have commenced collection this morning Tuesday 3 February, with the intention of completing black bin collections from Monday and Tuesday rounds. The caution required is slowing the collection down a little, should road and pavement conditions prove to be of unacceptable risk as the day progresses we will need to reverse this decision. 
Mondays decision was taken in the interest of the crews involved and the wider community.  The roads and pavements on housing estates and roads with a gradient are among the highest risk areas. 
Weather forecasts suggest that there will be ice and further snow falls this week.  We keep the situation under review but the current plan is:

We will prioritise the collection of black bin waste and curtail the collection of brown bin waste to all properties this week.

You are asked to leave your black bin available (if safe to do so) and have ready for collection from 7 a.m. for collection on your normal collection (those that were missed Monday are rescheduled for collection on Tuesday 3 February), we will not be able to return to empty any bins that were not placed out by this time.  Please bring the brown bin back in; we will collect that on the scheduled day next week.

This information will be updated as any “knock-on” effect is clear to us.  Please do NOT call us to report your bins as missed we will be fully aware of areas that we have not collected from.  Our resources will be assigned to deal with the rescheduling of arrangements and it would help greatly if enquiries you have about your waste collection were left until a later date.
We regret the inconvenience caused by these circumstances beyond our control.  We do understand the loss of service will cause some inconvenience to residents and businesses that are affected but all collections will be back to normal as soon as possible.
Should you wish to dispose of the refuse/recycling yourself and feel it has become safe to travel, the nearest Civic Amenity points are detailed below, which are open (unless weather conditions dictate that they too need to close) Monday to Sunday 8.00 a.m. to 4.00 p.m.

· Thaxted Road, Saffron Walden

· Braintree Road, Shalford

· A12 Boreham Interchange, Chelmsford

· Dunmow Road, Bishops Stortford

· Gravel Pit Hill, Thriplow

Separated waste for recycling can be deposited in the relevant recycling banks. View the recycling centres and minibanks
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