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PRESS RELEASE

1st February, 2012

Beat the cold!

Uttlesford CAB advisors will be out and about in the community throughout February running a special 'beat the cold' campaign funded by the Department of Health and supported by Essex County Council and the NHS. The aim is to bring friendly and helpful advice to people and offer support and information with a special emphasis on how to cope during cold weather. 

Help will be offered on the spot to people in the locality who might want to save money on their heating or who are worried about how they are going to manage if the weather gets nasty. Perhaps people might want to discuss improving energy efficiency in their home or look to make small changes to daily habits to make energy savings. If someone was finding it difficult to pay their fuel bills, an advisor could find out if they were missing out on benefit entitlements, or if they qualified for extra help, some suppliers run trust funds for vulnerable customers.

Advisors will also be able to discuss problems with benefit, debt, housing, employment or legal and family issues. All advice offered is free and confidential. 

 

Local Police, Neighbourhood Watch and Parish Councils have been informed when we are in different areas of the district, please however take sensible precautions when anyone approaches you - check out identification and call the general police number 101 or our office number 0844 477 5986 if you have any concerns. Citizens advice is a free service and we will not be selling anything to you.

 

 
Notes to editors:
For more information contact: Kate Robson 01799 526557 (ex directory)
1. The Citizens Advice service helps people resolve their legal, money and other problems by providing information and advice, and by influencing policy makers.

2. The advice provided by the Citizens Advice is free, independent, confidential and impartial, and available to everyone regardless of race, gender, disability, sexual orientation, age or nationality.

3.  Uttlesford CAB has offices and outreaches in Saffron Walden, Great Dunmow and Thaxted. Clients can call, drop in or make an appointment. Please visit uttlesfordcab.org.uk for more information. 
